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Check in

(Jia 44 99,9)

ITara: Good afternoon Saeed, I'm going to stay in a hotel. Help me please
ééﬁ&ﬁ.@h@ldm&l@ﬁ@j&ﬁpm.w%)@

.Saeed: Hey Tara. Alright. Let’s role-play. I'm a receptionist and you are a guest
Olage Sy 51 5 plud Sauaio Sy oo oS 30 gl Ly U A

ITara: OK

e

?7Saeed: Welcome to our hotel. How can | help you

S o 51SeS igine soka el Ghga L Jin ¢

.Tara: thanks. | have a reservation

OIS 5055 O psies

?Saeed: What if you don’t have a reservation

sk 6ol 9,5, S

.Tara: Hi. I'd like a room please

?Saeed: Sure, Can | have your name please

St yp gigiomw! igite . laia

Tara: Rosy Wilson

Rosy Wilsom

Saeed: spell your first name please

WS a5 o siel Lkl
Tara:R O S Y
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?Saeed: a single room or a double

So,di g0 b odi Sy I

Tara: single

o i S

?Saeed: How long are you staying

Sl caldl cudy jada

Tara: two nights

o

?Saeed: what kind of bed would you like? a twin bed, full, queen, or king bed
S SEISHIPER PRV PUSH IPEINE GNP S PRI PPE PRI VR OV FENT X Y KRREN
Tara: a twin please

Ll Joans o8 Sy

7Saeed: Could you please fill up the form

TS 51 g5 pod Whal didye

ITara: OK

o

?Saeed: Can | have your passport or ID card

Sty bl oigine 55 o simlolid o, L @) sl

Tara: here you are. tell me about services you have

O ot 011 S il G g 3 se 59 Lad ciens

st Saia dry cleaning ,Leial, b asaiwe concierge sblidinner, ;b lunch 4l Saeed: breakfast
5lwle massage , ,aiw! swimming pool ,s&iL gym ,,1i 5« excursions 8K, S airport shuttle
obl Hlay d8li u g wwake up service ,GiadS uSTy Lu s 4w Shoe shine service , alu; o llwbeauty salon
Eoa oo Cart service , Jagdsi IS minibar ,¢laas Joo luggage o &yly cuinl free WiFi ,Jssai delivery
Siiae dadia SPA ,S0sS 31 s, babysit ,Su S wisgas child kit , il ji<s doctor on call |, iws

Tara: thanks a lot
pisies lia

Saeed: You're welcome
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